
	                  INSERT LOGO                
	SDWA LIMITED

	
	
TITLE: CUSTOMER SATISACTION QUESTIONNAIRE 
	Doc ID No SDWA-QF-6.2

	
	
	Rev 0

	
	
	Date. 2rd March 2025



[image: ][image: ]

Customer Name:					Job No

Dear Customer						Date

We want you to assist us through your feedback on the quality of products and services we supply to you. We intend to use your response to measure the degree of your satisfaction with our products and services and what we need to do to enhance your satisfaction.  Any information provided will be treated as confidential. 

Please grade us on the following performance indicators where.

1 = Highly unsatisfied		2.   = Unsatisfied		3    = Fairly Satisfied
4    = Satisfied                                   5    = Highly Satisfied

Please tick your assessment in the appropriate column.

	Performance Indicators
	1
	2
	3
	4
	5

	1
	Do we respond promptly to your enquiries for supply of products and services?
	
	
	
	
	

	2
	Do we respond promptly and properly to your complaints?
	
	
	
	
	

	3
	Do we respond promptly to your requests for changes in your orders?
	
	
	
	
	

	4
	Are you satisfied with the delivery time of our products and services?
	

	
	
	
	

	5
	Are the prices of our products and services competitive within the industry?
	

	
	
	
	

	6
	Are you satisfied with the quality of products/services delivered to you? 
	
	
	
	
	

	7
	What is your overall assessment of our performance on all the performance indicators?
	
	
	
	
	



	Would you recommend us to other companies? Please tick
	Yes
	No



Please state what we need to do to serve you better in subsequent contracts/orders. 
	




 

Assessed by: Title:                                 Signature                               Date         

Please return completed Form to: The QHSE Manager
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Dear Customer Date

‘We want you to assist us through your feedback on the quality of products and services we supply to you.
We intend to use your response to measure the degree of your satisfaction with our products and services
and what we need to do to enhance your satisfaction. Any information provided will be treated as
confidential.

Please grade us on the following performance indicators where.

1 =Highly unsatisfied 2. =Unsatisfied 3 =Fairly Satisfied
4 = Satisfied 5 =Highly Satisfied

Please tick your assessment in the appropriate colurmn.

Performance Indicators 1 2 3 4 5

1 Do we respond promptly to your enquiries for supply
of products and services?

2 Do we respond promptly and properly to your
complaints?

3 Do we respond promptly to your requests for changes
in your orders?

4 Are you satisfied with the delivery time of our
products and services?

5 Are the prices of our products and services competitive
within the industry?

6 Are you satisfied with the quality of products/services
delivered to you?

7 ‘What is your overall assessment of our performance on

all the performance indicators?

‘Would you recommend us to other companies? Please tick Yes No

Please state what we need to do to serve you better in subsequent contracts/orders.

Assessed by: Title: Signature Date

Please return completed Form to: The Quality Manager, Mechanical Systems Limited, Plot 225, High
Street, Off Ordinance Road, Trans Amadi Industrial Layout, Port Harcourt




